
 
How to Use Your Global Cash Card 

 

 
 

 

1.  Getting Started—Activate your card at www.globalcashcard.com or by calling  

(866) 395-9200 and following the prompts.  You will be asked to choose a PIN.  Once completed, 

you will be able to access your funds. 

 Transaction fees—your card may be used at ATMs or Point of Sale terminals. 

 When making purchases, select “Credit” at the PIN pad… there is no fee. 

 Always ask for “Cash Back” at grocery stores when using your PIN.  The “Cash Back” is free 

of any fee. 

 Always know your balance so you avoid decline and over limit fees. 

 Check your balance online or on the telephone…it’s free! 

 First ATM transaction (Allpoint Network) per week has no fee. 

 Point of Sale purchases have no fees. 

 Additional ATM transactions (Allpoint Network) per week $1.75 

 ATM Withdrawals (Out of Network)    $1.75 

 ATM Balance Inquiry      $1.00 

 ATM Decline       $1.00 

 Inactivity (After 90 days)     $3.00 

 Online Bill pay has no charge. 

 

2.  Using Your Card:  The Card is a prepaid card.  The Card allows you to access funds loaded or 

deposited to your Card account by you or on your on your behalf.  Your Card account is not a 

checking or savings account and is not connected in any way to any other account you may have.  

The Card is not a gift card.  The card is not a credit card.  You will not receive any interest from the 

funds in your Card account.  The funds in your Card account will be FDIC insured if your card is 

registered.  Your funds will never expire, regardless of the expiration date on the front of your card.  

You may register your card by going to www.globalcashcard.com. 

 

3. Personal Identification Number (PIN):  You have the ability to request a Personalized Identification 

Number (PIN).  You can request the PIN by calling Customer Service (866)-395-9200.  You may use 

your card to obtain cash from any ATM machine, or at any point-of-sale (POS) device which requires  
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entry of a PIN, that bears the VISA, Interlink, Plus and Maestro brand.  All ATM transactions are 

treated as cash withdrawal transactions.  You should not write or keep your PIN with your Card.  If 

you believe anyone has gained unauthorized access to your PIN, you should advise us immediately. 

 

4. Card Account Access:  You may use your Card to: (1) withdraw cash from your Card account, (2) 

make deposits to your card account, (3) purchase or lease goods or services wherever your Card is 

honored so long as you do not exceed the value available in your Card account, and (4) pay bills 

directly [by telephone] from your Card account in the amount and on the days you request. 

You may use your Card to access cash at any ATM.  Deposits to your Card account are not permitted 

at our ATM terminals.  You may not use your Card for any illegal transactions, used in casinos, and 

any gambling activity.   

 Your ATM withdrawal limit is ($500.00) per transaction (If ATM allows it). 

 You may not exceed five (5) ATM transactions in a 24 hour period. 

You are responsible for all transactions initiated by the use of your Card.  If you do not have enough 
funds available in your Card account, you can instruct the merchant to charge a part of the purchase 
to the Card and pay the remaining amount with cash or another card.  These are called “split 
transactions.”  Some merchants do not allow cardholders to conduct split transactions.  Some 
merchants will only allow you to do a split transaction if you pay the remaining amount in cash. 
If you use your Card number without presenting your Card (such as for a mail order or telephone 
purchase), the legal effect will be the same as if you used the Card itself.  You are not allowed to 
exceed the available amount in your card account through an individual transaction or a series of 
transactions.  If a transaction exceeds the balance of the funds in your Card account, you will owe 
Global Cash Card for any negative balance.  Global Cash Card can cancel and close your Card 
account should you create one or more negative balances with your Card. 
 

5.  Receipts:  You should get a receipt at the time you make a transaction or obtain cash using your 

Card.  You agree to retain your receipt to verify your transactions. 

 

6. Obtaining Card Account Information:  You may obtain information about the amount of money 

you have remaining in your Card account by calling (866)-395-9200.  This information, along with 

a 60-day history of account transactions, is also available on-line at www.globalcashcard.com. 

 

7. Lost or Stolen Cards; Unauthorized Transactions.   If you believe your Card or PIN has been lost or 

stolen, call: (866)-395-9200 or write to: 7 Corporate Park Suite 260, Irvine, CA, 92606.  You should 

also call the number or write to the address listed above if you believe a transaction has been made 

using the information from your Card or PIN without your permission.  Tell us AT ONCE if you 

believe your Card has been lost, stolen or used to make unauthorized transactions.  Your liability for 

unauthorized transactions that take place on the “MasterCard” system is zero dollars ($0). 

 

8. If you have any questions, call Customer Service at (866)-395-9200. 
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